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TERMS AND CONDITIONS OF HIRE

BOOKINGS: Provisional bookings may be taken over the ‘phone, by e-mail enquiry or in person but these
will only be accepted and confirmed after an official booking form has been completed and submitted for
approval. Bookings outside the hours of 8am-11pm will not normally be accepted.

CANCELLATIONS: If a booking is cancelled by the hirer, a full refund will be given to the hirer if more than
one month’s notice is given. Shorter notice cancellations will be given careful consideration and any
repayment will be at the discretion of New Life Church. If for any reason, New Life Church has to cancel a
hirer's booking maximum notice will be given and a full refund.

PAYMENT: This will be in accordance with the charges as laid down for private/community/commercial hire
& by the date specified on the booking confirmation form/invoice. A returnable deposit may also be
required which will be refunded within 10 days of hiring unless there has been any damage for which the
user is responsible. The church shall be entitled to retain the whole or part of the deposit as security for
rectifying such damage. Hirers will be held liable for the full cost of damage to church property, furniture or
fixtures that is the result of accidental damage or negligence by the hirer.

USE OF CENTRE: The hirer must ensure only the areas of the building booked are used. The
accommodation must be left clean and tidy (with furniture left in position or cleared away as agreed with a
church official). Any accidental damage to fabric or fittings must be reported at the end of a booking. The
hirer has a responsibility to report any malfunction or defects in the premises. Unlocking, locking up,
heating controls will be undertaken by a Church official. For the duration of the hiring period the hirer is
responsible for health, safety and behaviour. The hirer will comply with and make others aware of the
Health and Safety Policy of the Church and be aware of emergency procedures. Fire exits must be kept
clear at all times. Hirers are responsible for their own risk assessments for their activities and First Aid
personnel if their risk assessments require it. Any extra electrical equipment used must be safety compliant
to British standards and checked. Market Rasen New Life Church Risk assessment for hirers is available.

SAFEGUARDING Organisations who hire New Life Centre for activities which involve children (or adults at
risk) will need to provide confirmation of up to date safeguarding policy and procedures including assurance
that staff/volunteers are DBS checked in line with national government guidance

EXCLUSIONS: The Hirer shall not use the premises for any purposes other than that indicated on the
booking form and shall not allow the premises to be used for any unlawful activity.

SMOKING & ALCOHOL: A no smoking policy applies in the Church Centre. The Church Centre is not
licensed, and alcohol cannot be sold on the premises. Written application for the hirer to bring alcoholic
drinks onto the premises for private and moderate consumption will be considered.

INJURY/LOSS OF PROPERTY: The hirer agrees that the church accepts no responsibility for injury or loss
to person or property arising out of the use of the Church Centre and the hirer will keep the church
indemnified against any claims for which the church is not responsible. Hirers from organisations should
have their own Public Liability insurance to cover their activities and any individuals hiring the premises for
a private function should check with their household insurers to ensure that the public liability cover would
extend to their planned event.

ANIMALS: No animals are to be brought into the premises except guide dogs.

CAR PARK & NEIGHBOURHOOD CONSIDERATIONS. Hirers must ensure safe use of the car park with
both gateways open. It is the hirer’s responsibility to ensure outside noise & conversations are kept at a
minimum especially on arrival and departure & have due respect that they are in a residential area.

RESERVATIONS New Life Church reserves the right to refuse bookings which are not in line with their
Christian values & beliefs and Charity Trust Deed and/or would cause offence to Church members.

BREACH OF CONDITIONS Any breach of terms and condition of hire may result in the hirer being asked
to leave the premises and forfeit the fee paid & for any subsequent bookings to be cancelled.
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